Password Self Reset

You will now be able to set up a Personal Question & Answer that will allow you to
reset your own password if you become locked out or forget your password.

In order to reset your own Password you must first establish a Personal Question and
Answer. Click the Options Tab then Modify Personal Settings. Here you will create your

Personal Question and Answer.
*Note: This question and answer is separate from the Verification Questions for Multifactor Authentication.

Options
»»Personal Account Display Alerts
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Modify Personal Settings

o
Current Email Address: someone(@email.com

Change Email Address: |

Reenter New Email Address: I

Pin/Password Reset Question: ||

PinfPassword Reset Answer: I

Personal Watermark:
HOTE: Click on Watermark to change

Below you will see how the new Reset Password feature will appear on your login screen.
To reset your password simply Click Reset Password and proceed to the next step.

Login to NetTeller Enroll Test Browser Home
"o

Please verify your personal image!
For security purposes, each time you log in, verify that the image on the left is the image you selected as your Personal
Identification Image.

| 1f you have not set up your Personal Identification Image, a random image will appear. When you log in, you will be prompted to
select animage.

NetTeller 1p  Onlincuser

NetTeller PinfPassword | Reset Password
=

After you choose Reset Password, enter your Netteller ID, a valid email address and an
email subject.

*The email subject that you type in will display as the subject that you receive in your inbox with a link to complete
the password-reset process.

Pin/Password Self Reset

Please provide the following information:

NetTeller ID: |

E-mail Address On File: |

E-mail Subject; I
what's this

= =

Check your email. Click the link within the email. It will take you to the screen where you

will choose your new password. Enter and validate your new password to continue logging
in.

Pin /Password Self Reset

Please provide the folloving information:

Please enter a new Pin/Password: I Enter your new 6 - 8 digit Force alphaMumeric PinfPassword

Reenter your PinfPassword: I

*Please note that all fields are required,




